Morbark, Inc.

Instructions For: How to enter an RMA for

Repair/Rework
Prepared By: Susan Yaw

Effective Date:  2/3/10

Revisions: 2/10/10

*Please note all fields with an asterisk (*) are required fields.

e Through web browser locate the following site:
www.frontlines247.com/morbark.htm

e Enter User Name (from when Account was created)

e Enter Password (from when Account was created)
e Click Submit
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Create an Account

Login
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User Name *
User Password * I
Ecsgot Password?
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My RMA Requests - Active screen will appear
Click Request RMA
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http://www.frontlines247.com/morbark.htm

e Click Continue

3 untitled osoft Internet Explorer —1=1%]

File Edit View Favorites Tools  Help ‘ o
ek - ) - \ﬂ \g ‘0 ‘ /,jﬁearth G0 Favorites L&) | o (] ~ L
Address [{€] http:Jumuw frontlines247 com/FrontLinesReturns _v6_Nov132007 [EU_530a.25p B> Hunks =
Browse: |4l Topics =l
|A\|C5qegmgg j oREquEst RM A oust My RMAs
Search: | Orivprofile  Blogout

Create RMA Request - Please Note

Welcome to Client Suppoert new and improved automated RIVIA tool.

The goal of client support is to provide guality service in a timely manner. Use of this ENA tocl prowvides an efficient way of processing and tracking your
return.

All returns recpuire an R A# prior to shipment to any Service Facility.
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e Create an RMA Request screen (NOTE: if the following contact information is
changed after initial entry, the RMA will reflect most recent information entered):

Contact Information:

Enter Company Name

Enter Customer (Account) Number
Enter Contact Name

Enter Email address

Enter Phone Number

Enter Fax Number, if applicable
Enter Address 1

Enter Address 2, if applicable
Enter City

Enter State/Providence

Enter Country

Enter Zip/Postal Code

Enter Customer Account Number
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Create RMA Request
(Scraen 1 of 3)

Please enter customer and contact data here

Contact Information:
Company * l—
Customer No * l—
Contact l—
Email* [
Phone * ||—
Fax l—
Address Line 1* l—
Address Line 2 l—
ciy [ ]
State/Province * l—
Country * l—
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Billing Address:

*If the same as contact address as above, check box to next to Bill Address
header auto populate the fields.
Enter Company Name

Enter Contact Name

Enter Phone Number

Enter Fax Number, if applicable
Enter Address 1

Enter Address 2, if applicable
Enter City

Enter State/Providence

Enter Country

Enter Zip/Postal Code
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Fax l—

Address Line 1 ,—
Address Line 2 ,—
ciy [
State/Province ,—
Country l—
ZiplPostal Code [

Shipping Address:  Same as Contact [~ or Same as Billmg I |
Company
Phone
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Shipping Information:

*If the same as contact address or billing address, check the appropriate
box to next to header auto populate the fields.
Enter Company Name

Enter Phone Number

Enter Address 1

Enter Address 2, if applicable

Enter City

Enter State/Providence

Enter Country

Enter Zip/Postal Code

Click Continue
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e Type of RMA Return screen

o Click drop-arrow to select Morbark Repair/Rework Return
o0 Click Continue

T untitled - Microsoft Internet Explorer == x|
He G G e s | = ‘
Qe - () - %] [B] (0| DO oo €] L @ - Hmks >
Address [{E] http:fuwm Frontines247. comfFrantLinesR eturns_V6_Nov132007/EL_531¢.a50 B

Browse: [All Tapics =
|AH Categories j okequest RM A o List My RMAs
Search: [ OryProfile  {(Blogout

Choose Your RMA Type
Please choose the type of RMA you wish to Process

Morbark RMA Returns |orbark RepairRework Retun =
Flease Select

Morbark RMA Commaon Return
Morbark Ria Warranty Claim
Morbark Dealer Annual Retum
Morbark Core Credit Retumn

! Eie

&] bone 0T T [ |4 mtemet



Morbark Repair/Rework Return screen
Item Information

0
0
0
0]

Enter Item Description

Enter Morbark Part Number
Enter Quantity of Item

Enter Serial Number of Machine

Payment and Return Information

0]

0]
0]
0]

Enter a PO # (for billing purposes)
Enter a Sales Order #
Enter how you would like your item(s) returned to you

Enter the address of the location you would like your items returned to

you

Service Information

o

0]
0]
0]

**Please note if this return is due to Morbark's error, please contact Morbark
Customer Service at 800-255-8839 for an item pick-up to be scheduled. For all

Enter what repair/rework you are submitting parts for

Click Yes or No if you are returning blades to be sharpened
Click Yes, No or Can't Remember if the item has required work before

Click Continue

other returns, freight charges are the customer's responsibility.
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Morbark Repair/Rework Return

For items being returned to Morbark because of a necessary repair or to be reworked (such as knife sharpening). All fields with asterisks are required for
subtnission to be accepted.

NOTICE: If this refurn is due to Marbark's error, please call 1-8300-255-8839 and ask for customer service io arrange for Merbark te pick-
sep returned items. For all ather returs, freight charges are the customer's respornsibility.

IMPORTANT!
A COPY OF THE RMA MUST BE PRINTED TO BE SHIFFED AS A PACKING SLIP WITH THE RETURNED ITEN(S), AND

THE RMA NUMEBER MUST BE CLEARLY WRITTEN ON THE QUTSIDE OF THE CONTAINER FOR MORBARK RECEIVING TG
PROCESS PROPERLY.

Ship to: MORBARK INC., 8507 §. WINN RD. WINN, MICHIGAIN 48896

All fields with asterisks (*) must be completed for forn to accept submission.

Item Information Help
Item Description *

Morbark Part Number * l—

Quantity of Item * l_
serial Number of Machine

&] Done:
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Summary screen.

o If all information shown in summary is correct, click All Information
Correct - Submit.

o If summary information shown is incorrect, click Go Back and Change
Information.
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Please review all information. Ifit is correct submit the RMA. If it is incorrect please go back and correct it

Item Information

Help
Item Description Knives

Morbark Part Number 12345-578
Quantity of Item 4
serial Number of Machine 50000
Payment and Return Information
P.0.# (For billing purposes) 123
Sales Order # 123456

How would you like your
ftem returned to youz OLo

o it ad:""?ftfst"ulf“;';'; Tohn Doe's Tree Service 1234 Main Street Hometoven MI 00000

Help

Service Information

Help
what repair/rewark are .
you submitting this for? Sharpening
Are you returning blades to v
be sharpened?
Has this item required this o\ poo oo

work before?
- All Information Carrect - Submit |
Go Back and Change Information | _
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Your RMA Request has been Submitted screen

0 Record RMA number provided for use later in steps
o If additional parts are to be added to this RMA, click Add Another Unit

to this RMA. Complete steps above beginning with Morbark

Repair/Rework Return screen.

o If there are no additional parts to be added, click Done
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e Click List My RMAs
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RhA & Senice Requests
Info

About Our Company How to get an RWA Mumber

About Our Company R & Servios (Retueis How to create a customer account

Info
About Our Company \F:,QQA & Senice Requests Seeing your RMA status

Uszing the Knowledge

About Our Company Center Searching for Information
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e My RMA Requests - Active screen
e Click number of RMA just entered (recorded in above steps)
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My RMA Requests - Active  List My Completed RMAs

Submitted On Date of Current State
Repair3785 Feb 03, 2010 Submitted Feb 03,2010
3318 Dec 15, 2009 Submitted Dec 15, 2009
290 (m) Jul 08, 2008 Received Jul 08, 2008
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Once RMA appears on screen, use the Print button on the toolbar of the web

browser to print two copies
0 Copy #1 - to remit to Morbark with returned parts. This will serve as a

o

packing slip.
Copy #2 - to be saved by customer for records

Click Log Out to end session

PLEASE NOTE: When boxing parts for shipment to

Morbark, write the RMA number on outside of box
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RMA Repair3785 (Submitted)
Item Information Help

Item Description Knives
Morbark Part Number 12345-678
Quantity of Ttem 4
serial Number of Machine 50000

Payment and Return Information Help

P.0.# (For billing purposes) 123
Sales Order # 123456

How would you like your item
returned to you? UEs

To what address would you like it 70, Toe's Tree Service 1234 Main Street Hometown MI 00000

Service Information Help

What repair/rework are you
submitting this for? Sharpening
Are you returning blades to be
sharpened?

Has this item required this work .
before? _an't Remember

COMPANY CONTACT Submitted Feb 03, 2010 10:43 =

&] Done:
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